
Western Health Counselling 
Services

Bacchus Marsh and Melton
Joan Eddy- Senior Clinician Social Worker



Counselling

• Referral Number is 9747 7609 – service is Counselling Social Work at 
Bacchus Marsh and Melton 

• Counselling staff work across the week  Mon-Fri , 9am to 5pm
• Counsellors identifying as Male 2, Female 4
• TOTAL FTE is 3.6 FTE ( currently 0.6 vacant) 
• Social Work/Family Therapy/Counsellor qualified
• Provided on site at Bacchus Marsh and Melton
• Also via Telehealth/Phone/Home Visits (limited) 



Primary Presenting Issues Year to Date 
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Anxiety Grief/Bereavement Family Violence (Elder Abuse) Depression Family Violence (Victim Survivor)

Health related Stress Social Work Support General Stress Family/Relationship Stress Trauma

Adjustment Stress Other Financial Concerns



Referrer Source Year to Date
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Self-Referral GP Local Government Internal Referral External Agency Referral MAC Other



Type of Services Delivered Year to Date
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Individual Counselling Social Work/Case Management Women's Program Other



Other Services 

• Bereavement Support Group meets monthly, mainly in BM, 
supported by 1 counselling staff member

• Plan to run an 8 week Grief and Loss Education Group later in 2024
• Provide 2 x 8 week Women’s Family Violence Support Groups in 

Melton in 2024, co facilitated by 2 staff members
• Counselling Social Work  staff provide sessions in a range of other 

group programmes being run at WH Bacchus Marsh and Melton, and 
in the community. 



Contact:

Counselling Referral Number: 9747 7606

Joan Eddy
Senior Clinician Counselling Social Work

Email: Joan.Eddy@wh.org.au 
Phone: 03 9361 9347
Working Days: Tuesday, Wednesday, Thursday only. 
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